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1.General provisions on demand management in the field of protection and use of water resources
      1. Demand management in the field of protection and use of water resources is an activity of state bodies and other organizations aimed at stimulating water users and consumers to use water resources efficiently and economically, to prevent water scarcity and to conserve water bodies for future generations.
      2. Demand management in the field of protection and use of water resources is based on the establishment of limits on water use, the retribution of regulated services, taxation for the use of water resources of surface and underground water bodies, a systematic reduction in specific norms of water consumption and sanitation and the application of economic incentives for water conservation.
      3. Demand management in the field of protection and use of water resources is carried out by water management organizations, local executive bodies and water users within the limits and permitted volumes of water use established in accordance with Article 40 of this Code.
Forms of economic regulation in the field of protection and use of water resources
      1. The main forms of economic regulation in the field of protection and use of water resources are:
      1) taxation for the use of water resources of surface and underground water bodies;
      2) the retribution of regulated services;
      3) state support for activities in the field of protection and use of water resources.
      2. The forms of economic regulation in the field of protection and use of the water fund provided for in subparagraphs 1) and 2) of paragraph 1 of this Article should encourage water users to conserve water.
      3. The state supports the introduction of the best available technologies in the field of protection and use of the water fund by subsidizing the costs of acquiring and implementing the best available technologies.
Fees and tax for the use of water resources
      1. Fees for the use of water resources from surface sources and the mineral extraction tax on groundwater are charged for special water use.
      2. General water use is carried out free of charge.
      3. The general and basin plans provide for an assessment of budget expenditures, as well as an analysis of socio-economic and climatic conditions, which lead to proposals for determining the amount of payments and taxes for the use of water resources of surface and underground water bodies.
      4. The procedure for calculating and paying fees and taxes to the budget is determined by the tax legislation of the Republic of Kazakhstan.
The retribution of regulated services
      1. Regulated services in the field of natural monopolies are provided in accordance with an agreement concluded between a water user and a water consumer on the basis of a standard agreement approved in accordance with the legislation of the Republic of Kazakhstan on natural monopolies.
      The standard contract for the provision of regulated water supply services specifies the requirements for the water consumer to develop water use plans.
      2. In order to objectively account for the quantity (volume) of water resources, the water consumer must install water metering devices at the allocation point that have passed type approval or metrological certification of measuring instruments in accordance with the procedure established by the Law of the Republic of Kazakhstan "On Ensuring the Uniformity of Measurements".
      3. Tariffs for regulated services are developed by the service provider in accordance with the Law of the Republic of Kazakhstan "On Natural Monopolies".
State support for water management, innovation, investment activities and public-private partnerships in the field of protection and use of water resources, water supply and sanitation of settlements
      1. Innovative, investment activities and public-private partnerships in the field of protection and use of water resources, water supply and sanitation of settlements are implemented in accordance with the legislation of the Republic of Kazakhstan and are provided through:
      1) formation of legal and organizational conditions;
      2) measures of state support provided for by the legislation of the Republic of Kazakhstan.
      2. The basic principles of investment policy in the field of protection and use of water resources, water supply and sanitation of settlements are:
      1) state support for the development of state-owned water and hydraulic structures through centralized investments;
      2) stimulating investment attraction through public-private partnership;
      3) expanding the practice of attracting loans, including under government guarantees;
      4) state control over the expenditure of budgetary funds allocated for investments.
      3. The main types of state support in the field of protection and use of water resources, water supply and sanitation of settlements are:
      1) financing the costs of operating water management and hydraulic engineering facilities that are state-owned and not related to water supply;
      2) financing the costs of construction and operation of interstate water management and hydraulic structures;
      3) financing the costs of monitoring and assessing the reclamation status of irrigated lands;
      4) financing of measures to ensure the safety of state-owned retaining hydraulic structures;
      5) financing the costs of implementing environmental releases;
      6) financing of research, scientific, technical and (or) development work in the field of protection and use of water resources;
      7) maintenance of state institutions in the field of protection and use of water resources;
      8) attraction of financial resources, including borrowed funds, for the reconstruction and development of water management and hydraulic structures;
      9) attraction of financial resources, including borrowed funds, for the implementation of water conservation projects (the best available technologies), reduction of water losses;
      10) subsidizing the cost of services for the supply of drinking water from water supply systems included in the list of water supply systems, the cost of services for the supply of drinking water of which is subject to subsidization;
      11) crediting and subsidizing the construction, reconstruction and modernization of water supply and sanitation systems in settlements;
      12) subsidizing the cost of water supply services to agricultural producers;
      13) subsidizing part of the costs incurred by agricultural producers in investments aimed at the introduction of water-saving irrigation technologies;
      14) subsidizing and paying subsidies from the budget to cover the costs of repayment, maintenance and co-financing of loans attracted under a state guarantee for the development of reservoirs, canals and hydraulic structures of the Republic of Kazakhstan;
      15) provision of preferential and long-term loans and other preferences in accordance with the procedure established by the legislation of the Republic of Kazakhstan.
 The best available technologies in the field of protection and use of water resources
      1. The best available technologies in the field of protection and use of the water fund (hereinafter referred to as the best available technologies) are the latest achievements in the development of processes and methods of operation of technical devices, means, apparatuses, structures used in the field of protection and use of the water fund, which have proven their practical suitability as a specific measure for water conservation, reduction of specific norms of water consumption, reduction or limitation of discharges.
      2. The criteria for selecting the best available technologies are:
      1) processes and methods of operation of technical devices, means, apparatuses, structures, successfully tested over the past three years in terms of rational use of water resources;
      2) the possibility of using such technology, taking into account economic feasibility;
      3) the ability to install these technologies as soon as possible;
      4) the use of low-water or anhydrous technologies;
      5) reducing the concentration of pollutants in wastewater.
      3. The authorized body forms a list of the best available technologies and posts it on its Internet resource.
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 Water management organizations
      1. Water management organizations shall carry out their activities in accordance with this Code, the legislation of the Republic of Kazakhstan, the charter of the organization and the agreements of the parties.
      2. Water management organizations by type of ownership are divided into state (republican and communal) and private.
      3. Water management organizations are established for the purpose of:
      1) maintenance, operation, repair, reconstruction, as well as ensuring the safe operation of water management and hydraulic structures;
      2) equity participation in the repair of interstate water management and hydraulic structures;
      3) timely and uninterrupted supply of water to water users and consumers;
      4) collection, purification and organized discharge of wastewater and drainage waters;
      5) performing other activities in accordance with the legislation of the Republic of Kazakhstan.
      4. Water management organizations are obliged:
      1) to maintain water management and hydraulic engineering facilities in good technical condition, as well as to ensure their safe operation;
      2) to provide water users and consumers with water in accordance with the contract within the established time limits;
      3) to take measures to prevent pollution, clogging and depletion of water bodies and harmful effects of water;
      4) to ensure compliance with the established water regime and the permitted volumes of water use;
      5) to comply with other requirements established by this Code and the legislation of the Republic of Kazakhstan.
 Public control in the field of protection and use of water resources
      1. Public control in the field of protection and use of water resources is carried out in accordance with the Law of the Republic of Kazakhstan "On Public Control".
      2. Public control may be carried out by citizens of the Republic of Kazakhstan, non-profit organizations and other subjects of public control who are authorized to exercise public control in accordance with the laws of the Republic of Kazakhstan in order to analyze and evaluate acts and decisions in the field of protection and use of water resources in accordance with public interests.
      3. The authorized body shall provide conditions for conducting public control of facilities in the field of protection and use of the water fund.
      4. Based on the results of public control, measures are taken in accordance with the Law of the Republic of Kazakhstan "On Public Control".
Basin council
      1. The basin council is a consultative and advisory body established within the water bodies of the relevant basin. The composition and regulations on the activities of the basin council are approved by the relevant basin water inspectorate.
      2. The basin council is formed on the basis of a balance of interests from representatives of water users, heads of local representative and executive bodies of regions, cities of republican significance, the capital, heads of territorial divisions of state bodies specified in Article 25 of this Code, territorial divisions of the department of the authorized body in the field of aquaculture.
      The basin council may also include experts, representatives of public associations of water users or other individuals and (or) legal entities.
      The composition of the basin council is formed in equal proportions from representatives of each administrative-territorial unit located within the water basin.
      The heads of local representative and executive bodies and territorial subdivisions of state bodies specified in part one of this paragraph are required to participate in meetings of basin councils.
      3. The organization of the work of the basin council is entrusted to the basin water inspectorate. Meetings of the basin council are held at least twice a year.
      4. The basin council considers current issues in the field of protection and use of the water fund, in particular, the operational limits of water use planned for approval, the implementation of basin agreements on the restoration and protection of water bodies, makes recommendations to the authorized body and local executive bodies of regions, cities of republican significance and the capital on the protection and use of the water fund (hereinafter – recommendations), including recommendations on:
      the procedure for reducing the permitted volume of water use, depending on the type of water users, water availability and the hydrological situation in the basin;
      measures to prevent and eliminate harmful effects of water and (or) prevent artificial droughts;
      measures taken by local executive bodies to eliminate violations of the functions assigned to them by this Code in the field of protection and use of the water fund;
      updating of basin plans.
      5. Meetings of the basin council are drawn up in minutes, and recommendations are made based on the results of the meeting.
      The protocol is signed by the chairman of the basin council.
      6. The recommendations of the basin councils are posted on the Internet resource of the authorized body.
      7. The recommendations of the basin council are taken into account when developing general and basin plans, as well as territorial and sectoral development plans and programs, research and training plans.
Basin agreements on restoration and protection of water bodies
      1. Basin agreements on the restoration and protection of water bodies (hereinafter referred to as basin agreements) are concluded between basin water inspections, local executive bodies of regions, cities of republican significance, the capital and water users, as well as other subjects of water relations located within the water bodies of the relevant basin, in order to implement measures for the protection and rational use of water objects.
      2. Within the framework of the basin agreement, water users undertake obligations to implement specific water protection measures, indicating the timing of their implementation and expected results:
      the introduction of water-saving technologies; reduction of water losses;
      improving the efficiency of wastewater treatment plants, reducing the discharge of pollutants into water bodies;
      implementation of water recycling and reuse systems;
      prevention and elimination of harmful effects of water and prevention of artificial droughts;
      other measures for the protection and rational use of water bodies.
      3. Basin water inspections in basin agreements determine the permitted amounts of water use for water users, broken down by year, taking into account a planned gradual reduction in specific rates of water consumption and sanitation, reduction of unproductive losses in the use of water resources and improvement of the quality of discharged waters.
      4. Basin agreements are prepared on the basis of documents from the State Planning System of the Republic of Kazakhstan, general and basin plans, scientific and design developments, recommendations from water users, experts, and the public.
      Local representative and executive bodies, non-profit organizations and water users are involved in the development of plans for the implementation of the basin agreement.
      5. Basin agreements are posted on the Internet resource of the authorized body.
Industrial control over the use of water resources
      1. Industrial control over the use of water resources (hereinafter referred to as industrial control) is carried out by individuals and legal entities who have a permit for special water use in accordance with the rules of primary water accounting approved by the authorized body. The data obtained during industrial control is a source of statistical information on water intake, use and sanitation provided by water users in accordance with the legislation of the Republic of Kazakhstan in the field of state statistics.
      2. Industrial control is carried out on the basis of readings of water metering devices that have passed type approval and metrological certification of measuring instruments in accordance with the procedure established by the Law of the Republic of Kazakhstan "On Ensuring the Uniformity of Measurements".
      3. Industrial control of water supply and (or) sanitation organizations for the quality of drinking water and treated wastewater is carried out by laboratories accredited in accordance with the procedure established by the legislation of the Republic of Kazakhstan on accreditation in the field of conformity assessment.
      4. Industrial control during groundwater intake consists in monitoring water flow, static and dynamic levels in water intake wells, and pressure in self-draining wells.
